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Date : 22.12.2016
Shri Manoj Sinha,
Ministers of State (IC),
Ministry of Communications,
Department of Telecommunications,
Room No. 105, 1st Floor,
Sanchar Bhawan 20,
Ashoka Road, New Delhi 110001

Sub:- Frequent problem of the disruption in work due to non-availability of internet
services at RTO — Gandhidham in Kachchh District

Dear Sir,

As you aware we, The Gandhidham Chamber of Commerce & Industry is a pioneer organisation
of Kandla — Gandhidham complex since 1953 with the main objective of serving as a bridge
between local trade and industry fraternity and State / Central Govt. for the resolution of
problems on regular basis.

We would like to draw your kind attention towards frequent disruption of internet service at
R.T.O. — Gandhidham — Kachchh resulting to the stoppage of R.T.O. work.

Sir, we would like to appraise you that transport industry is very well developed in this complex
mainly due to EXIM operation at nearby port of Kandla and Mundra. Hence, transport industry
is a life — line of the district of Kachchh. This Kachchh district being the biggest district of India
in terms of area, two separate RTO are functional in this district. RTO — Gandhidham covers its
jurisdiction to the span of 100 -125 kms. away located towns and villages like Khadir & Adesar.
Hence, when people approaches RTO — Gandhidham for their work after travelling a long
distance and if work is not completed due to non- availability of internet services mainly due to
connectivity problem causes unbearable hardship to the people. Moreover, when govt. encourages
cashless payment through digital services and existing digital service itself is not serving any
meaningful purpose to the people then big question mark arises in the mind of people for the
future of cashless transactions.

Therefore, we request you to use your good offices to resolve this problem permanently for the
ultimate benefit of the stakeholders.

Thanking you.

Yours faithfully,

Murlidhar Jagani
Hon. Secretary

Copy to : General Manager, BSNL, Gandhidham



